Coluna
Além dos likes: o engajamento na
comunica¢io com o cliente

REVISTAESS

30 jul. 2025

Referéncias

Hollebeek, L. D. 2011. Exploring customer brand engagement: definition and themes. Journal of Strategic
Marketing, v. 19, n. 7, p. 555-573.

Simon, H. A. 1996. Designing organizations for an information-rich world. International Library of Critical
Writings in Economics, v. 70, p. 187-202.

Coluna produzida por: Silmara Regina de Souza — Consultora de marketing




